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1. State of research

e Seminary group research

Almost done with workshops
Open: finish workshop with refugees
+ evaluation

* Joint research done
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2. Workshops

1. Michael Elgal — studio manager NDR (7
e

¢
2. Jurgen Mladek — chief editor Nordkurier u ")l} ‘
3. Thomas Freitag, Michael Heincke — state CID Yl X ®
Still in progress: a @&1

4. Refugees in Neubrandenburg

"
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2. Workshops ||| Hochschule Neubrandenburg

1st workshop: Michael Elgal}, studio manager NDR

* public north German broadcast station NDR
(Norddeutscher Rundfunk)

* Facebook + Instagram
* Necessarily neutral

Migration

* nowadays more weighing up than in 2015
(,Wir schaffen das!"?

* Mecklenburg Western Pomerania had never
had migrants from the middle east before
> the unknown frightens us
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2. Workshops

2nd workshop: Jurgen Mladek, Nordkurier

* Chief editor of local News Paper
e 76000 follow on Facebook
* 20 000 on Instagram

* Social media could provide discussions
but nobody dares to discuss

Migration

* In 2015 mainly sad stories and welcome culture
these days more detailed information
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2. Workshops

3rd workshop: online meeting with
Thomas Freitag and Christian Heincke (state CID)

* Responsibles for local media skill trainings
(Dark net, abuse of minors, hate speech and fake news)

* Dark net: the only left possibility to express opinion
* Hatred as a “strategy to cope with fear”

* Fake news teach us to reflect critically,
mostly the truth lies somewhere in the middle

December 2020 .
Prof. Northoff Thomas Freltag
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2. Workshops

4th workshop: refugees in Neubrandenburg

* Since “Cafe International” is closed, we use online meetings and eMail

....In progress....
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2. Joint research with Al Balqua

View on refugees from three perspectives:
1. Media y

2. Host community

3. Refugees themselves

By focusing on Facebook and Instagram
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2.1 Facebook — general information

Target group

* all ages (mainly 18-29)

e 26% worldwide

e 73% of 20-29 year olds in Germany

Owner
e Facebook Inc (Manager Marc Zuckerberg)

Financed
* Mainly by Advertisement
 Selling data, apps, games

Deecember 2020
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2.1 Facebook

Mission

“to give people the power to build community

and bring the world closer together”

Control

* 4500 employees delete illegal content

Political Interest

e Estimates political attitudes of members by collected data

Deecember 2020
Prof. Northoff
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2.1 Facebook

Impact on migration

* Groups for refugees

e Groups for charity organizations

* Groups for exchange between migrants

* Keep contact to family and friends

Share news and information

Deecember 2020
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BE P TBRVATS

| ) Moabit hifi e v.

ﬂ
‘”ﬁ- |

* Moabit Hilft e.V.
connects
Moabit hilft e V.
refugees’ @Moabithilft
organizations, =
S O C i a I WO r ke rS Spenden u& Gefillt mir | 3\ Abonnieren =+ Spendenaktion erstellen

Veranstaltungen

and volunteers.

Videos

Gruppen

: " H = =
| ABFULLORT FUR | ,
* HEISSES WASSER « "

Wir sind die Uberparteiliche Lobby fir

Montag - Freitag 11 - 16 Uhr = Gefichtete und stehen fir Menschen in
P \1:}? Mgab’i’_t_ Ah“f,t‘_ g.“(' : Berfin Moabit und dart..

D TR Sen-te0
e e = 7

=~ | |nach Syrien |

Beitrage

Spendenaktionen

INFOMOABIT HILFT EV.

Community

Mehr anzeigen

- Community Alle ansehen
Lo SYRIEN IST UND BLEIBT EIN
< FOLTERSTAAT ! 2L Lade deine Freunde ein, diese S=te mit
z X ra n Beran AE wEIerie Ty HEREE 5 Ucendachend gufohmn Gef3ls mir zu markosran 13
= P X

e 11.880 Personen gefallt das

____________________________
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2.1 Facebook

_ Sie bekommen 1000 Euro bar auf die Hand vom
Arbeitsamt, fur Miete? Und so. Miete wird eigentlich vom AA
Fa ke n EWS a n d h ate S peec h iétlnt::\:ieieni'bg meinem Sohn mussten wir alles offen legen als
a bo ut refu gees Gefallt mir - Antworten - Nachricht senden - 1 W O‘-". 2
! a1 ieErn® unwissende propaganda ard und zdf rentner
* “they‘re getting 1000€ cash for Gefalit mir - vor 6 Stunden
rent...”

H{ Antwort verfassen ..

B B B Wie wars mit Giftgas, kostet ned soviel und wir waren einige
| Probleme los... (=5 krieg ich einen Hals wenn ich sehe wie unser Land und
* Before illegal conent (murder i
fantasies, violence, racism...) is

unsere Burger so im Stich gelassen werden ...
Gefallt mir - Antworten - 32 - 2

deleted it has already spread Sk B i 20 hat) § S S S

around the world |

28. Novemberum 10:19
Gefallt mir - & 1 - 28. Novel

L.

i Antwort verfassen

EEREE He Was ist den das fur ein idiot ... das ist ohne worte
Gefallt mir - Antworten - &2 - 27

27. November um 16:58
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Target group

* Mainly 18-34 year olds

* 1 bil. worldwide (500mio per day)
e 25 mil. in Germany (31%)

Owner
* Facebook (Marc Zuckerberg)

Financed

 Advertisement
e Sell data

Deecember 2020
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Self definition

* ,Closer to things and people you love”

Control

* Filter system to ban illegal content
(social bots)

Political interest

e unpolitical

Deecember 2020
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2.2 Instagram

Impact on migration

* Organizations inform followers
about current affairs and possibilities to
r
volunteer or donate —

e Contact to NPO's |
* Free discussion in comment sections

e Stay in contact with family and friends

* Exchange information, pictures, videos

e Get in contact to others

Deecember 2020
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& abdoudiouf1993
e ’{4 y 3 'i
y » » L\‘ ’ “

- \

970 likes
?‘

Fake news on
Instagram

abdoudiouf1993 Finally the land os
oportunities. We tired but happy. Very
danger trip. #happy #Fbigday
Fnooainn n ma ' 4

Fake refugee:

@abdoudiouf1993
faked his journey from
Senegal to Spain by
sharing pictures and
videos with followers

yassinezwimp Shoef al zn fotos
Meskien nickey naar spanje @hbidass

andre_pessoa if frights me that in 21st
century there are still young people
thinking like milano.praha, who attends
"Feed the world" exhibitions but its a
fcking racista

Joseblanco91 e@milano.praha wait
wait._hee | live in a country where there
are more than 137 different cultures and

Deecember 2020
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4. Results

Picture of refugees on social media

* Information is filteres by organizaions,
influencers and friends/followers

e Polarizing: crime or tragedy

 Selfaffirmative quality (algorithms create your
filter bubble)

* Every picture is an individual mosaic

* Possible to buy political advertise?

December 2020
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4 .Results

Perception by the host community

* Depends on content shared by followers and
friends

* If you‘re not in touch with the topic in real life
you won‘t get in touch on Facebook or Instagram

* Polarizing (far left to far right)

* The unknown is frightening and
hatred is a strategy to cope with fear.
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4. Results

Perception by refugees themselves

* Most refugees in 2019 were under 25 years
 Modal age in Germany: 50-60 years (Boomers)
> many don‘t feel represented in the media

h N
= =)
B8i
\

PROFILE

* “| feel like a guest, but I‘'m your roommate.”

e Depends on social perception and filter bubble

December 2020
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Thanks for your attention!
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